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JACK PHELPS JONES

Jack Phelps Jones, of

Hampstead, passed away

peacefully at his home on

December 31, 2017.

He was born June 26, 1941, in

Paterson, NJ, to the late Wesley

Jones and Beatrice Phelps

Jones.

Jack is survived by his loving

wife, Linda Jones; two sons,

Christopher (Jackie) and Tom

(Erin); one daughter,

Jacqueline (Taylor), eleven

grandchildren, and four great

grandchildren; a brother,

William and sister-in-law

Dorothy; a sister-in-law,

Elizabeth Jean Wolfe and

brother-in-law William.

A celebration of his life will be

held at 12pm, Saturday,

January 13, 2018 at Topsail

Presbyterian Church,

Hampstead, North Carolina,

with a repast to be held at Old

Pointe Country Club’s Nineteen

restaurant.

In lieu of flowers please make

donations to Lower Cape Fear

Hospice or a charity of your

choice.

Online condolences may be

sent to the family at

www.andrewsmortuary.com

REBECCA ANGELA

YAUN

Rebecca Angela Yaun, age

54 passed away Monday

January 1, 2018 after a sudden

brief illness.

Angela was born at James

Walker Hospital in Wilmington

on July 3, 1963. She graduated

from North Brunswick High

School and later from Miller-

Motte College. She was a pro-

fessional Phlebotomist.

Anglea was a lifelong member

of First Baptist Church in

Wilmington.

Angela is survived by her

mother and father, Sandra

Grice Yaun and Ralph Owen

Yaun of Olde Town in Leland; a

brother Ralph Christopher

Yaun of Leland and a niece

Emily Kathleen Yaun; uncle,

Nicky Lynn Grice (Melodie) of

Pleasanton, CA; uncle Luther

Yaun (Becky) Greensboro, NC;

aunt Julia Stalvey of

Georgetown, SC; many cousins

and close friends.

Memorial service will be 2 pm

Saturday, January 13, 2018 at

First Baptist Church Activities

Center 1939 Independence

Blvd., Wilmington. The family

will see friends starting at 1

pm.

Wilmington Funeral &

Cremation 1535 S. 41st Street

Wilmington, NC 28403

By Julian March
StarNews Staff

W I L M I N G T O N  — 
Wilmington is getting 
some love from travel web-
site TripAdvisor, which has 
recognized the Port City 
with a Travelers’ Choice 
award for Destinations on 
the Rise.

TripAdvisor selects the 
winners by measuring 
year-over-year increases in 
positive traveler review rat-
ings for accommodations, 
restaurants and attractions, 
in addition to increases in 
search and booking interest, 

according to a news release.
Wilmington ranked third 

on the list of nationwide 
destinations.

“Wilmington is a vibrant 
riverfront city with the 
pedestrian-friendly Riv-
erwalk winding along the 
Cape Fear River, con-
necting many of the city’s 
charming shops, cafés, and 
nightlife with waterfront 
hotels, parks and the Port 
City Marina,” according 
to the release, which also 
mentioned the N.C. Azalea 
Festival and Riverfest.

Kapaa,  Hawaii,  and 
Waco, Texas, took the 
first two spots on the 
list, respectively. Tri-
pAdvisor also recognized 
Bend, Oregon; Boulder, 

Colorado; Paso Robles, 
California; Richmond, 
V i r g i n i a ;  G r e e n v i l l e , 
South Carolina; Omaha, 
Nebraska; and Lexington, 
Kentucky.

“These winners were 
based on destination feed-
back and interest from the 
TripAdvisor community, 
and a common thread is 
that they all have out-
standing accommodations, 
wonderful restaurants and 
exceptional attractions 
for every travel budget,” 
said TripAdvisor’s Brooke 
Ferencsik, in the release.

Julian March can be 
reached at 910-343-
2099 or Julian.March@
StarNewsOnline.com.

Wilmington wins travel award
TripAdvisor hails 
Port City as 
destination on rise

Crowds walk down the Riverwalk in downtown Wilmington 
in 2015. [STARNEWS FILE PHOTO]

OCEAN ISLE BEACH 
— Ocean Isle Beach resi-
dent Timothy Pope won 
a $150,000 lottery prize 
after playing a crossword 
scratch-off ticket.

Pope purchased the 
winning $5 Silver & Gold 
Crossword scratch-off 
ticket in Clinton, according 
to a news release from the 
N.C. Education Lottery.

“ I  l i k e  p l a y i n g  t h e 
c r o s s w o r d  t i c k e t s , ” 
Pope said in the release. 
“I feel like they’re more 

entertaining.”
At first, Pope thought 

he’d only matched nine 
w o r d s .  B u t  w h e n  h e 
checked again, he realized 
he’d matched all 10 words.

“I couldn’t believe it,” 
he said.

Pope claimed his prize 
Tuesday at the lottery 
headquarters Raleigh, 
taking home $104,253 after 
required state and federal 
tax withholdings. 

Pope plans to use the 
money for bills and to 
help pay for his children’s 
education.

The Silver & Gold Cross-
word launched in May with 
six top prizes of $150,000. 
Only two top prizes remain.

Makenzie Holland 

Brunswick man wins 
$150,000 lottery prize

household consists of two 
people and we don’t have 
a pool or any other water 
feature that would warrant 
such usage.”

Their stories are the same 
as those told by Jordan 
Zimmerman, Carol Pend-
ergrass and Kristin Aktas 
— sudden spikes claiming 
large uses of water that 
coincided with CFPUA 
installing new meters in 
their Lansdowne neighbor-
hood. Many of them have 
taken to posting their frus-
trations on social media 
pages, including Nextdoor 
and Facebook.

“It would be different if 
it was one or two of us,” 
Aktas said. “But there are 
more than 100 of us.”

CFPUA senior staff 
Tuesday said there may 
be a problem unique to the 
neighborhood. Officials 
said they plan to test a 
batch of the newly installed 
meters to see if there is an 
irregularity.

“If there is a problem, 
we want to find out what 
it is,” CFPUA Executive 
Director Jim Flechtner 
said. “We want to make 
sure the meters are reading 
accurately and that we’re 
providing accurate bills. 
There is certainly work 
we want to do to make 
sure we’re doing things 
accurately.”

In a meeting at Han-
non’s house on Devonshire 
Lane on Monday, Hannon, 
Zimmerman, Aktas and 
Pendergrass each had bills 
showing a history of their 
water use. One section has 
gray bars on a graph show-
ing water use from past 
two-month periods. Each 
of them then has a black bar 
showing the most recent 
period. In each case, the 
black bar towers over the 
others.

“I just got done with 
Christmas,” Zimmerman 
said after getting a bill that 
she said was nearly twice 
its normal amount. “This 
is a really bad time for them 
to be pulling this.”

Carel Vandermeyden, 
director of engineering at 
CFPUA, said the recent 
complaints are the first 
the utility has received 
since it began installing 
new meters — which allow 

CFPUA employees to cap-
ture readings electronically 
while driving by a house 
— two years ago. He said 
replacing older meters, 
which may “run slower” 
than they’re supposed to, 
can result in higher bills 
initially, but not the kind 
of spikes being reported by 
Lansdowne residents.

“ M a y b e  t h e r e ’ s  a n 
anomaly with the meter 
batch,” he said.

Estimates, leaks, 
running toilets

A common theme the 
Lansdowne residents said 
they heard was that the 
spikes were because of 
low estimates in previous 
months or were because 
of leaks or running toilets. 
They question the accuracy 
of blaming the estimates, 
given that they have bills in 
which the estimates match 
actual usage from several 
previous billing periods 
before last month’s spike.

Pendergrass noted that 
she took actual readings 
from her new meter that 
showed she’s used 3,000 
gallons of water from Nov. 
2 through Dec. 19, com-
pared with 29,000 gallons 
in the 20 days from Oct. 13 
through Nov. 2. She said 
she has since been told her 
bill was the result of an 
inaccurate reading of her 
meter.

But others have said they 
have no resolution.

Hannon said she called 
CFPUA twice to complain 
about her bill and was told 
a supervisor would call her 
back.

“That never happened,” 
she said. She then threat-
ened to refuse to pay her 
bill and got a call.

“There is no resolu-
tion,” Hannon said. “They 
said I owe the money and 
used the water. There’s no 
way.”

Kristi Irick, director 
of customer service, said 
customer service repre-
sentatives hadn’t seen a 
pattern among Lansd-
owne residents before this 
week. She said large spikes 
of water use typically mean 
a leak or a toilet constantly 
running. But she acknowl-
edged that the spikes 
reported by Lansdowne 
residents are in excess of 
typical leaks and issues.

N u m e r o u s  p e o p l e , 
including Hannon, Aktas 
and Zimmerman, said 
they were told to check for 
leaks, which none found.

“If it had been leaks in all 
of these houses, the whole 
neighborhood would be 
under water,” Zimmer-
man said.

Customer service

Long hold times. No calls 
back. Explanations that 

don’t make sense.
These are just a few of 

the complaints lodged by 
people who said trying to 
get answers from CFPUA 
is often frustrating and 
time-consuming.

“I have never been happy 
with them,” Zimmerman 
said. “It’s always difficult.”

Aktas said she called four 
times about her bill, which 
claimed she used 35,000 
gallons of water in a two-
month period — about two 
to three times her average 
amount.

“I never got anybody,” 
she said.

Irick said the Christmas 
holiday season, coupled 
with last week’s winter 
storm, saw CFPUA offices 
flooded with calls that she 

said likely compounded
wait times.

“It’s just that the volume
of calls from the weather
created some of those
missed calls,” she said.

She said staff has caught
up with messages left over
the last two weeks and
officials encouraged Lans-
downe-area customers to
call again about their bills so
staff can investigate them.

“We encourage people to
reach out and contact us,”
Flechtner said. “If there’s a
problem, we want to get it
fixed.”

Reporter Tim Buck-
land can be reached at 
910-343-2217 or Tim.
Buckland@StarNew-
sOnline.com.

BILLS
From Page A1

Cape Fear Public Utility Authority customers, from left, Debbie Hannon, Jordan Zimmerman and Carol Pendergrass look over 
recent bills that they said showed spiked water usage far beyond their normal levels. [TIM BUCKLAND/STARNEWS]

a redistricting expert 
to draw replacement 
boundaries if the legis-
lature won’t.

Through a spokes-
w o m a n ,  S e n a t e 
Redistricting Commit-
tee Chairman Ralph 
Hise of Mitchell County 
said lawmakers plan to 
appeal.

There’s a good chance 
Republicans will ask the 
U.S. Supreme Court 
to block the ruling’s 
enforcement until the 
justices rule in a simi-
lar case they heard from 
Wisconsin in the fall. 

But that case involves 
legislative districts, not a 
congressional plan.
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WILMINGTON
Woman suffers minor 
injuries from gun shot

A woman suffered 
"minor injuries" Monday 
after being shot in the face 
on Willard Street, accord-
ing to the Wilmington 
Police Department.

Officers responded to 
the 1300 block of Willard 
Street around 3:30 p.m. 
after receiving a notifica-
tion from ShotSpotter, 
the city's gunfire detection 
system. While searching 
the scene for evidence, 
police learned the victim, 
Shaquise Caroll, 23, had 
shown up at New Hanover 
Regional Medical Center, 

said Jennifer Dandron,
WPD spokeswoman.

Caroll had a "graze
wound" on her cheek.

Witnesses stated an
unknown male started
shooting at the vehicle
the victim was in and that
someone inside the vehicle
with the victim returned
fire, Dandron said.

Anyone with infor-
mation is asked to call
the Wilmington Police
Department at 910-343-
3609 or anonymously
submit a tip via Text-A-
Tip. Send “Tip708” and
the information to 274637
(CRIMES).

F.T. Norton

R E G I O N A L  P U B L I C  S A F E T Y

“I like playing the 
crossword tickets. I 
feel like they’re more 
entertaining.”

Timothy Pope


